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Personal: Crisis Care  Academic/Professional 

An Emergency or immediate risk of harm Administration Enquiries my.uq.edu.au 

Contact UQ SECURITY on (07) 33653333 
Internal (555)  

Student Centre https://my.uq.edu.au/contact/student-
centre 
Manage my program https://my.uq.edu.au/information-
and-services/manage-my-program/classes-timetables-
and-coursework/planning-your-class-timetable 

First Aid   
Defibrillator location  
Therapies Building (Building 84), Room 
231 

Student enquires  +61 7 3365 7487 or 1800 656 157          
habs@enquire.uq.edu.au 
Replace your ID card 
http://maps.uq.edu.au/stlucia/search/prentice/location/94 

Mental Health or emotional difficulties 
Book an Appointment for Counselling 
with http://www.uq.edu.au/student-
services/counselling-services 
 or UQ Counselling and Crisis Line 1300 
851 998, available 24 hours 

Improving Academic Skills  
Library https://web.library.uq.edu.au/library-
services/services-students 
Student services Workshops 
https://www.uq.edu.au/student-services/upcoming-
workshops 

Report Sexual Abuse 
https://respect.uq.edu.au/report 

Improve English language skills 
Institute of Continuing & TESOL education 
https://icte.uq.edu.au/ 
Peer Mentoring https://my.uq.edu.au/mentoring 
Study Support http://www.uq.edu.au/student-
services/learning 

Medical Services UQ Health Care 
https://www.uqhealthcare.org.au/ 

Careers and employability 
https://employability.uq.edu.au/your-success 

Financial First Aid 
SHOC Student Support 
http://www.uqu.com.au/welfare 

Graduation and leaving 
https://my.uq.edu.au/graduation 

UQ Safe zone app 
https://campuses.uq.edu.au/information-
and-services/security/safezone 
Security patrols 
https://campuses.uq.edu.au/information-
and-services/security/patrols 
After hours safety bus 
https://campuses.uq.edu.au/information-
and-services/security/safety-bus 
Lost property 
https://campuses.uq.edu.au/information-
and-services/security/lost-property 

Blackboard / IT https://my.uq.edu.au/information-and-
services/information-technology/uq-accounts-and-
passwords 
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