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Faculty of Health and Behavioural Science 
Professional Staff Award – Customer Service
[bookmark: _GoBack]2020 Nomination Form

Value: $3000

The Customer Service Award recognises the efforts of professional staff from the Faculty of Health and Behavioural Sciences who have demonstrated ongoing commitment to exemplary customer service throughout the year. 


Nominations should demonstrate:  
· Implementation of a significant and outstanding improvement or initiative that contributed to creating an exceptional student and/or staff experience
· Consistently provides outstanding and exceptional quality of service to Faculty clients (i.e. employees, students and/or community)
· Significant contribution to building the professional standing and reputation of the HaBS community.
Nominee Details

	Title 
	

	First Name 
	

	Surname 
	

	Department of School/Centre/Faculty 
	




Nominator Details
	Nominator’s Name
	

	Nominator’s Email
	










Please complete the following section, using up to 500 words in total.


	Please provide an overview of how the nominee has implemented a significant and outstanding improvement or initiative that contributed to creating an exceptional student and/or staff experience  
	



	Please provide an overview of how the nominee consistently provides outstanding and exceptional quality of service to Faculty clients (i.e. employees, students and/or community)  
	



	Please provide an overview of how the nominee has demonstrated significant contribution to building the professional standing and reputation of the HaBS community  
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