
Sonder support services (pilot)

UQ has partnered with Sonder to 

connect you with confidential 

health and safety support from 

anywhere, whenever you need -

free of charge

Download 

the app:

Registration code:    

UQP23



Sonder support services (pilot)

• Pilot for 2023 academic year

o Placement students in Vet Science, NMSW, Dentistry

o Year 3 and 4 Medical Students

• Additional support: you can still access all UQ 

services

• 24/7 app, chat and phone-based support

• Australia-wide in-person response if required

Download 

the app:

Registration code:    

UQP23
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Who’s behind the app?

100% Confidential

24/7 staffed Sonder Support Centre in 

Waterloo, Sydney

Clinical and Registered professionals:

● Nurses

● Mental Health Practitioners

● Clinical Psychologists

● Trauma Psychologists

● Midwives

● Social Workers

● Shift Supervisors 

● Emergency Responders 
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What are some of the things I 

can chat/call Sonder for?

24/7 confidential support across safety, 
medical and mental health needs via chat, 
on the phone or in-person.

We are here to help with:

● Mental Health concerns

● Medical concerns

● Family life

● Workplace stress, anxiety, work fatigue etc.

● Safety concerns

● COVID-19 support

● Relationship issues

● and more…



Multilingual Support - chat and call

In-app chat: 240+ languages

• Open the chat feature and start chatting in your preferred 

language. Sonder system will translate this and respond in your 

preferred language. 

Phone or video: 300+ languages via translation service. To 

initiate a call with Sonder in a language other than English:

• Chat: Start a chat in your preferred language, tell Sonder you would 

like to speak in a language other than English (eg Thai), Sonder 

calls you back with Thai translator on the call.

• Call to Sonder: Call Sonder using the Sonder app, tell Sonder in 

English you would like to speak in a language other than English 

(eg Bengali), Sonder puts you on hold whilst a Bengali translator is 

added to the call.



Activate your account

How you can access Sonder

1. Scan the QR code on your phone or download Sonder 

from your preferred app store

2. Open the Sonder app

3. Enter your UQ email address

4. Enter the rego code: UQP23

Having trouble? More questions?

• Sonder Quick Start Guide: 

https://help.sonder.io/en/collections/2109782-quick-start-guide

• Student Support: student.services@uq.edu.au

https://help.sonder.io/en/collections/2109782-quick-start-guide
mailto:student.services@uq.edu.au
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